Social Media

When interacting with your customers

through social media, always sign off

with your name to show there’s a real
person taking interest.

Email Marketing

Adding the customer’s name to an
email makes your marketing efforts
feel more personal and increases
open rates by 6.2% on average!

Handwritten Thank-You

Writing a bespoke note on your
customers’ order or sending out
handwritten corporate thank you
cards can do wonders in making
your customer feel special.

(Source: Hubspot)

Instagrammable

Potential customers love to see your
product in an aspirational setting
where it is being used - think about
capturing your products in a natural
setting that would feel authentic.
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