Print Excellence,
Guaranteed

We’'re the online printer that’s always
on your side, which is why we want you

to be 100% satisfied every time.

Unbeatable Communication

Both our state-of-the-art production facility and our offices
are located in the same South Yorkshire building. That
means we can easily check up on your order and track its
entire journey.

Based Right Here in the UK

We’re the largest UK-based online printing and have helped
over 480,000 create print that makes them look amazing.
Every person you come into contact with is located right
here in the UK.

Always Up to Speed

To help you stay ahead of the game, we’ve got to make sure
we’re always pushing the boundaries of online printing.
From new product releases and updates to constantly
training our employees, we’re your go-to stop for innovative
print solutions.

Guaranteed Satisfaction

We’re confident in the quality of our print. In the unlikely
instance that you receive something that’s not quite right,
we’re more than happy to help resolve your problem. And if
your order is late, you’ll receive credit for your next print job.

Award Winning Service

No question is too big for our Customer Service team.

As well as maintaining a 5* Trustpilot rating, we recently
won the Special Moment award at the Top Companies for
Customer Service 2018.

www.instantprint.co.uk
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Ouvur Policies

Here’s what we can do to help you if you
aren’t 100% happy with your print.

Our Customer Service Team Are Here to Help

Our award-winning Customer Service team are more than happy to help resolve any
issues you might have. We are available 9am-7pm Monday-Friday and on 9am-1pm on
Saturdays.

The quickest and easiest way to get in touch is through our Live Chat team, who are
available throughout Monday-Friday. On average, they respond within just 60 seconds!
Our Email team are available Monday-Saturday and we aim to respond to all
correspondence within 2 hours during the working day.

Prefer to call? You can also get in touch with us over the phone by calling 0191 27 27 327.

Not happy with Your Prints?

If you aren’t happy with your prints then simply take an image which clearly shows the
issue and send it across to us at office@instantprint.co.uk along with your name & web
order number. Our Customer Service team will be in touch to discuss a resolution as
soon as possible.

Please note: You must contact us within 30 days from when your products were
dispatched. It is also worth noting that we cannot be held responsible for any colour

variances on an order that has been printed with us regardless of when it was printed.
Please view our T&Cs here for more information.

Refund Policy

If you aren’t happy with the product that you have received, we may be able to offer a
reprint or a refund at our discretion. Please note that we are not liable to offer both.

Please email at office@instantprint.co.uk with your web order number and details of the
problem and our Customer Service team will be in touch to discuss a resolution as soon
as possible.

Please view our T&Cs here for more information.

Having Problems Receiving Your Order?

If you have had any problems with the delivery of your order including it arriving
damaged, shortages of products or it being lost in transit please email our Customer
Service team at office@instantprint.co.uk with your web order number and they will look
into the issue right away for you.

Please view our T&Cs here for more information.
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